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FSABC Members Elect New President for 2011-2013 
 

wȅŀƴ aŎ[ŀƴŜΣ DŜƴŜǊŀƭ aŀƴŀƎŜǊ ƻŦ DǊŜŀǘŜǊ ±ƛŎǘƻǊƛŀΩǎ CƛǊǎǘ aŜƳƻǊƛŀƭ 
CǳƴŜǊŀƭ {ŜǊǾƛŎŜǎΣ /ǊŜƳŀǘƻǊƛǳƳ ŀƴŘ άDŀǊŘŜƴ ƻŦ aŜƳƻǊƛŜǎέ ǿŀǎ 
elected on April 7, 2011 as President at the 99th Annual General 
Meeting of the Funeral Service Association of British Columbia.   

 

McLane, 37, represents the emerging generation of new funeral professionals who are 
ŎƻƳƳƛǘǘƛƴƎ ǘƘŜƳǎŜƭǾŜǎ ǘƻ ǘƘŜ ǇǊƛƴŎƛǇƭŜ ƻŦ άŜȄŎŜƭƭŜƴŎŜ ƛƴ ŦǳƴŜǊŀƭ ǎŜǊǾƛŎŜέ ōȅ ōǊƛƴƎƛƴƎ 
together all the elements of funeral professionals across the spectrum. 

 

Upon completion of his secondary education in Imperial, Saskatchewan, Ryan entered 
the University of Regina graduating with a Bachelor of Arts degree with a major in 
Psychology in 1995.  It was during his university days that Ryan became a part time 
employee of  Helmsing Funeral Chapels in Regina. Upon graduation, wondering how he 
might best utilize his new found education he took a full time position with Helmsing 
Funeral Chapel and under the tutelage of Hewitt Helmsing and his staff, graduated with 
distinction from the Saskatchewan Funeral Service Association Education Program in 
1997 as a fully licensed Embalmer and Funeral Director.   McLane soon followed 
Helmsing to Vancouver Island where he became Operations Manager of First Memorial 
Funeral Services subsequently becoming Manager in 1997.  In 2000, he became the 
Manager of First Memorial in Vancouver and later was appointed General Manager at 
Ocean View Funeral Home in Burnaby before returning to Victoria to his current position 
with First Memorial as General Manager of the First Memorial locations in Victoria and 
{ŀŀƴƛŎƘ ƛƴŎƭǳŘƛƴƎ /ǊŜƳŀǘƻǊƛǳƳ ŀƴŘ ǘƘŜ άDŀǊŘŜƴ ƻŦ aŜƳƻǊƛŜǎέ /ǊŜƳŀǘƛƻƴ /ŜƳŜǘŜǊȅΦ 
 

McLane has seen first hand the changing face of funeral service and became an integral 
part of a new team of leadership working to raise the image of funeral service in British 
Columbia by continuing a process of creating a cohesive working profession through a 
strong, united, comprehensive and progressive Association. 
 

aŎ[ŀƴŜ ǎŀƛŘΣ άŦǳƴŜǊŀƭ ǎŜǊǾƛŎŜ ƴŜŜŘǎ ǘƻ ŜƳōǊŀŎŜ ǘƘŜ ǿŀǾŜ ƻŦ ŎƘŀƴƎŜ ŀƴŘ ŦǳƴŜǊŀƭ 
professionals must continue to be creative when working with families to provide 
whatever type of ceremony or remembrance that a family is requesting with families 
seeking celebration of life ceremonies, a focus on catering rather than viewing, the use 
of the Reception Room rather than the chapel while still embracing the traditional 
aspects of funeral service as it relates to the funeral ritual within certain ethnic and 
ǊŜƭƛƎƛƻǳǎ ŎƻƳƳǳƴƛǘƛŜǎΦέ 

Continued over ... 
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ά²ƛǘƘ ǘƘŜ Ŏƻƴǎǘƛǘǳǘƛƻƴŀƭ ŎƘŀƴƎŜǎΣ ǘƘŜ C{!./ ƴƻǿ ƻŦŦŜǊǎ ŀ ǾŜƘƛŎƭŜ ŦƻǊ ǇǊƻǾƛŘŜǊǎ ƻŦ ŀƭƭ ŦǳƴŜǊŀƭ ǎŜǊǾƛŎŜ ƎƻƻŘǎ ŀƴŘ ǎŜǊǾƛŎŜǎ 
being brought together to provide a greater synergy for effectively serving the needs of our various and unique 
ŎƻƳƳǳƴƛǘƛŜǎέ ǎŀƛŘ aŎ[ŀƴŜΦ 

 

The recruitment, training and retention of a strong pool of funeral professionals is another goal that McLane hopes to 
achieve and in doing, being reminded of the words of the former very successful C.E.O of General Electric, Jack Welch 
ǿƘƻ ǎŀƛŘΣ ά.ŜŦƻǊŜ ȅƻǳ ŀǊŜ ŀ ƭŜŀŘŜǊΣ ǎǳŎŎŜǎǎ ƛǎ ŀƭƭ ŀōƻǳǘ ƎǊƻǿƛƴƎ ȅƻǳǊǎŜƭŦΦ ²ƘŜƴ ȅƻǳ ōŜŎƻƳŜ ŀ ƭŜŀŘŜǊΣ ǎǳŎŎŜǎǎ ƛǎ ŀƭƭ 
ŀōƻǳǘ ƎǊƻǿƛƴƎ ƻǘƘŜǊǎέΦ aŎ[ŀƴŜ ǎŀƛŘ ǘƘŜǎŜ ǿƻǊŘǎ ƘŀǾŜ ǘŀƪŜƴ ƻƴ ŀ ƎǊŜŀǘŜǊ ƳŜŀƴƛƴƎ ǿƛǘƘ ƘƛƳ ƛƴ Ƙƛǎ ǇǳǊǎǳƛǘ ƻŦ Ƙƛǎ 
professional life and as a mentor for upcoming trainees. 

  

Ryan has been active in the community, working with various Hospice, Community and Church Groups and 
Associations as well as serving with the Vancouver Police Victim Services Unit while residing in Vancouver.  

 

FSABC 2011τ2012 BOARD OF DIRECTORS 

wŜŀǊΥ  !ŀǊƻƴ aƻǊǊƛǎƻƴΣ  IŀǊƻƭŘ ²ŀƭƭŀŎŜΣ bƻǊƳŀƴ ¸ŀǘŜǎΣ .ŀǊǊȅ WŜǎƪŜΣ aŀǊƛƻƴ 5ƛŎƪǎƻƴΣ {ŀƴŘǊŀ LǊǾƛƴŜΣ IŀƳƛǎƘ 5Ω!ǾŜƭƭŀǊΣ DƻǊŘƻƴ 
Ropchan 

Front:  Barb Thomas (Administrator), Chris Benesch, Janet Ricciuti (Executive Director), Justin Schultz (Past President), Ryan 
McLane (President), Sharla MacKay (President Elect), Craig Williams 
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FSABC & CCABC Board of Directors 

Unite For the 99th FSABC AGM & Conference! 

Rear:    Bob Shumka, Jon McDonald, Janet Ricciuti, Aaron Morrison,  Gordon Ropchan, Craig Williams, Jarma Del Rosario, Blair 
²ŀƭƭƛƴΣ  {ŀƴŘȅ IŜǿƛǘǎƻƴΣ bŀǘƘŜƴ ²ǾƻƴƎΣ IŀƳƛǎƘ 5Ω!ǾŜƭƭŀǊΣ .ŀǊǊȅ WŜǎƪŜΣ CǊŀƴƪ {ŎŀƎƭƛƻƴŜΣ IŀǊƻƭŘ ²ŀƭƭŀŎŜΣ bƻǊƳŀƴ ¸ŀǘŜǎΣ {ŀƴŘǊŀ 
Irvine 

Front:  Chris Benesch, Marion Dickson, Sharla MacKay, Ryan McLane, John Chasca, Robin Naiman, Justin Schultz, Debbie Sproule 

 

There is nothing better than ending a conference with a standing ovation and that is just 
how the Kelowna 2011 conference concluded.  Closing keynote speaker Joe Roberts 
ōǊƻǳƎƘǘ C{!./ ŀƴŘ //!./ ƳŜƳōŜǊǎ ǘƻ ǘƘŜƛǊ ŦŜŜǘ ŀǎ ǘƘŜȅ ǎƘƻǿŜŘ ǘƘŜƛǊ ǎǳǇǇƻǊǘ ŀƴŘ ŀǇǇǊŜŎƛŀǘƛƻƴ ŦƻǊ WƻŜΩǎ ƛƴǎǇƛǊŀǘƛƻƴŀƭ 
message about overcoming adversity.  In 1989 Joe was living under  the Georgia Street Viaduct in Vancouver as a 
homeless skid row addict. Today he is an author, CEO and internationally sought after professional speaker who 
motivates and inspires audiences worldwide. Joe shared some of his secrets as to how he overcame poverty, addiction, 
and homelessness, which has led him to wealth, success and happiness.   Cǳƭƭ ŎƻƴŦŜǊŜƴŎŜ ǊŜǾƛŜǿ ƛƴ ƴŜȄǘ ƳƻƴǘƘΩǎ 
newsletter. 

 

KELOWNA 2011 FSABC & CCABC CONFERENCE 
 

Link é Learn é Lead!  A Resounding Success!                   
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Bereavement DayτMay 15 

 

The Province of BC has formally 
given their proclamation that 
Sunday, May 15th is Bereavement 
Day in BC.  

 

If you or someone you know is 
grieving the loss of a loved one, we 
invite you to join us on: 

 

Sunday, May 15, 2011 for 

Service of Remembrance 
1:30 pm 

Dove Release 2:00 pm 

 

 

 

Mountain View Cemetery 

41st Ave. and Fraser St. 

Vancouver 

The BC Bereavement Helpline 
invites all communities to hold an 
event of Commemoration on 
behalf of the bereaved in their 
community on this dayτstarting 
this year or in the future.  The 
event is designed to acknowledge 
those who have lost a loved one.  
The Helpline has chosen the 
symbolic releasing of doves to 
capture hope and renewal as its 
focus.   
 

The Symbol of Bereavement Day is 
the Black Ribbon Pin.  
 

To order these pins, please call the 
Helpline at 604-738-9950 or Toll 
Free 1-877-779-2223.   
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[ŜŀŘƛƴƎ ¢ƘŜ ²ŀȅ Χ 

2011-2012 FSABC Board of Directors 
Approved by the Membership at the 99th 
annual general meeting in Kelowna, the revised 
Constitution and Bylaws of the Association 

reflect balanced representation to satisfy all members that their interests are being 
adequately represented and to establish board practices which enable unity and 
service to membership which includes Funeral Service Providers, Place of Interment 
Operators, Crematorium Operators and Supplier representation.  
 

Leading The Way For 2011τ2012 are the FSABC Board of Directors as follows: 
 

RYAN MCLANE   President 
    First Memorial Funeral Services, Saanich 
    Corporate - SCI 
 

SHARLA MACKAY   President-elect 
    McPherson Funeral Service, Cranbrook 
    Independent 
  
JUSTIN SCHULTZ   Past-president 
    Valley View Funeral Home, Surrey 
    Corporate ς Arbor Memorial Services Inc. 
 

CHRIS BENESCH   Sands Funeral Chapels, Victoria  
Corporate - Arbor Memorial Services Inc. 

 

MARION DICKSON   First Memorial Funeral Services Fraser Heights  Chapel, Surrey 
    Corporate - SCI 
 

JAYSON GORDON   Service Corporation International Canada 
    Corporate - SCI 
 

SANDRA IRVINE   Schoening Funeral Service, Kamloops 
    Independent 
 

AARON MORRISON   Bell and Burnaby Funeral Chapel, Burnaby 
    Independent 

 

CRAIG MCCALL WILLIAMS  McCall Bros. Funeral Directors Ltd., Victoria 
Independent 

 

NORMAN YATES   Mt. Pleasant Universal Funeral Home, Vancouver 
Corporate - SCI 

 

GORDON ROPCHAN   Imperial Evergreen Casket Corporation, Burnaby  
    Supplier  
 

BARRY JESKE Wiebe & Jeske Burial & Cremation Care Providers, Abbotsford  
 Independent 
 

HAROLD WALLACE   HW Wallace Cremation and Burial Centre Inc.,  Duncan 
    Independent   

The FSABC is seeking applications from individuals who are interested in 
voluntarily participating on a FSABC Committee.   

 

See back page of newsletter and insert to see how you can be involved! 
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Membership News 
 

 

²Ŝ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǿŜƭŎƻƳŜ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƴŜǿ ƳŜƳōŜǊǎ ǘƻ ǘƘŜ !ǎǎƻŎƛŀǘƛƻƴ ΧΦ 
 

Associate Membership: 
  

9ǘŜǊƴƛǘȅΩǎ ¢ƻǳŎƘΣ ²ŀƭƭŀŎŜōǳǊƎΣ hƴǘŀǊƛƻ    

Manager:  Steve Tamblyn 
 

Eternity's Touch Inc. is the proud provider of the only "patent pending" process that digitally captures, transfers and cre-

ates an exact replication of a person's fingerprint.  To learn more visit their website at www.eternitystouch.com 

 

ClickTributes Inc., Penticton 

Owner:  Ron Arsenault 

 

clickTributes is an interactive web-based marketing system that educates families in the value of funeral ceremony. 
It lets funeral home owners like you, spend more time doing what you do best... support grieving families at their 
time of need.  To learn more about clickTributes visit their website at www.clicktributes.com 

 

RBC Estate & Trust Services 

Manager:  Rick Mirabelli 

 

RBC Estate and Trust Services has been meeting the estate needs of Canadians for more than 100 years.  Their Es-
tate Officers are seasoned professionals, skilled in the intricacies of estate administration.  Interested in learning 
more about RBC Estate and Trust Services?  Visit their website at www.rbcwealthmanagement.com/estateandtrust  

 

Bylaw 3.5   Every application for any category of membership considered acceptable by the Board 
shall be circulated in writing, as a form of notice for information purposes only, to the regular 
membership for fourteen (14) days before the new membership is considered approved by the 
board. 

 

 

Regular Membership Application Received ... 

Kootenay Enterprises Inc. Castlegar Funeral Chapel, Castlegar        William G. Clarke 

Kootenay Enterprises Inc. Personal Alternative Funeral Services, Trail       William G. Clarke 

Okanagan Investments Group     Alternatives Funeral & Cremation Serv.,  Armstrong      Wayne Kyle 

Okanagan Investments Group     Alternatives Funeral & Cremation Serv., Vernon                     Jaron Chasca 
 

!ǎǎƻŎƛŀǘŜ aŜƳōŜǊǎƘƛǇ !ǇǇƭƛŎŀǘƛƻƴ wŜŎŜƛǾŜŘ ΧΦ 

Brownsville Caskets & Urns, Chilliwack 

Owner / Manager :  Rick Brown 

http://www.eternitystouch.com/
http://www.clicktributes.com/plans-offline.cfm#axzz1Etv4qu5Q
http://www.rbcwealthmanagement.com/estateandtrust
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The Benefits of Individual 
Membership!  

A Great Employee Perk For 
Your Staff! 

 

 

 

 

 

 

 

$ 60.00 per year 

Or  $5 per month!! 

Tax Deductible!! 

Apply Today! 

Individual Members benefit 
by receiving bi-monthly FSABC 
Update Newsletters and 
member alerts through the 
electronic Member Alert 
system.   FSABC Individual 
Members who benefit from 
individual membership are 
administrative staff, 
embalmers, funeral directors, 
cemeterians, and 
cremationists!! 
 

Whether it is a legislation or 
policy update, an upcoming 
professional development 
seminar or the bi-monthly 
newsletter, FSABC Individual 
Members benefit at a very 
low annual dues cost of 
$60.00 per year!!  That is only 
$5.00 per month and 
membership is tax 
deductible!!   
 

Simply e-mail the FSABC and 
put in the subject line 
άƛƴŘƛǾƛŘǳŀƭ ƳŜƳōŜǊǎƘƛǇέ ŀƴŘ 
we will forward you an 
Individual Membership 
application form.  

E-mail:  info@bcfunerals.com 
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NEW DOUG MANNNING GRIEF VIDEOS 
 

Video presentation about the grief journey captured in a 
personal one-on-one experience.  

 

 

Sit with Doug as he discusses the elements of the grief experience, the important 
aspects of a healthy approach to grieving and what grief companions can do to be a 
helpful part of the journey.  Enjoy the benefits of being a member of the FSABC by 
sharing the grief video presentation link with those in the community that you serve. 

http://www.bcfunerals.com/grief-bereavement/grief-videos 

 

MAKE IT PERSONAL.  WE CAN HELP. 
 

The FSABC has purchased the rights from the Funeral Service Association of Canada to 
use the ¢ƻŘŀȅΩǎ CǳƴŜǊŀƭ !ŘǾŜǊǘƛǎƛƴƎ /ŀƳǇŀƛƎƴ.  The fee for this partnership will help 
FSAC to fund further projects.  We feel that this partnership will be a great way to 
promote Funeral Service across Canada.   
 

NOW AVAILABLE TO FSABC MEMBERS! 

 

6 print advertisements that can be 
customized 

1 brochure that can be customized 

 

Everything you need to run a professional 
public awareness campaign.   And the 
BEST NEWS is it is FREE for FSABC 
members to use! 

 

Interested in running the print ads in your 
local newspapers?  Keen to launch a 
mailing campaign featuring the ads?  Or 
are you considering printing one or more 
ads as a poster for your arrangement conference room or selection room?  For 
example, the environment is always an interesting and timely topic, so why not 
ŦŜŀǘǳǊŜ ǘƘŜ άƎǊŜŜƴ ŦǳƴŜǊŀƭ ǎŜǊǾƛŎŜέ ŀŘ ŀƭƻƴƎ ǿƛǘƘ ǘƘŜ ŜŎƻ-friendly products and 
services you provide? 

 

Name of Your Funeral Home Here! 

http://www.bcfunerals.com/grief-bereavement/grief-videos
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¢ƘŜ ά¢ƻŘŀȅΩǎ CǳƴŜǊŀƭέ ŀŘǾŜǊǘƛǎŜƳŜƴǘ ŎŀƳǇŀƛƎƴ ǿŀǎ ƭŀǳƴŎƘŜŘ ƛƴ WǳƴŜ нлмл ŀǘ ǘƘŜ C{!/ 
Annual Conference.  Now FSABC members can use these tools to promote their business 
ŀǎ ǿŜƭƭ ŀǎ ǇǊƻƳƻǘƛƴƎ ǘƘŜ C{!./ ±ƛǎƛƻƴ {ǘŀǘŜƳŜƴǘ ά9±9w¸ [LC9 /9[9.w!¢95έ 

Plan an eco-friendly funeral, featuring recycled paper, carbon offsets for out-of-town guests, and a biodegrad-
able casket. Cremated remains can be placed in a biodegradable urn with wildflower seeds that sprout and blos-
som once placed in the ground. 

Plan a high-tech funeral.  Condolences can be made on a virtual, on-line guest book. Those unable to attend 
can view the service over the Internet. The funeral service can feature a special broadcast that includes video, pho-
tographs and music. 

Arrange a funeral as unique as the person it commemorates. Today, funerals and memorial services can in-
clude a nod to favourite hobbies, crafts or activities. Caskets can feature religious artwork, sports team logos, sci-fi 
ƳƻǘƛŦǎΣ ƻǊ млл҈ ōƛƻŘŜƎǊŀŘŀōƭŜ ƳŀǘŜǊƛŀƭǎΦ {ƻƳŜ ŦǳƴŜǊŀƭ ǎŜǊǾƛŎŜǎ ƘŀǾŜ άƻǇŜƴ ƳƛŎέ ŜǳƭƻƎƛŜǎ ǿƘƛƭŜ ƻǘƘŜǊǎ ƛƴŎƭǳŘŜ ōŜπ
loved family pets. Ashes can be interred at a cemetery, scattered at the cottage, transformed into jewelry or shot 
into space. Today, final goodbyes are a meaningful reflection a unique life. 


