[image: image1.png]


[image: image2.jpg]


Victoria 2010 Voyage of Discovery …


Successfully Navigating Your Course
CCABC and FSABC 2010 Conference Evaluation

April 14 – 16, 2010 Victoria BC

Your feedback is valued in order for the CCABC and FSABC to ensure future educational needs are met.  Please take a few moments to share your comments and suggestions for this and future conferences.

	EDUCATION SESSIONS

Please review the following and rate the topic on a scale of 1 to 5, with 5 being the highest
	Was the material presented in an easy to understand manner?
	How did the speaker respond to questions & answers?
	Was the amount of time spent on the topic appropriate?
	Did the speaker maintain your interest?
	Was it a good topic?

	Green Burial Tour – Royal Oak Burial Park
	
	
	
	
	

	Roundtables – CCABC Board
	
	
	
	
	

	HR Toolkit– Linda Heep
	
	
	
	
	

	Lunch & Learns:
	
	
	
	
	

	1. Wills & Estates
	
	
	
	
	

	2. Cemetery Maintenance & Operations
	
	
	
	
	

	3. Embalming Tips & Tricks
	
	
	
	
	

	4. The Cremationist
	
	
	
	
	

	I’ll Stand By You – Compassionate Understanding – Dr. John C. Butt
	
	
	
	
	

	I’ve Looked At Law From Both Sides Now – Consumer Protection BC
	
	
	
	
	

	I’ve Just Got To Get A Message To You – Judith Reid
	
	
	
	
	

	Taxman – HST:  A New Tax On The Horizon – Grant Thornton
	
	
	
	
	

	Last Post Fund – Major Kenneth J. Usher
	
	
	
	
	

	It’s My Life … Life, Death & Sustainability – Mark Holland
	
	
	
	
	

	Do You Believe In Magic … Ignite The Magic Within! – Wayne Lee
	
	
	
	
	

	Harnessing The Hurricane – Dr. Mark DeVolder
	
	
	
	
	


	CONFERENCE OVERALL
	Excellent
	Very Good
	Good
	Fair
	Poor

	Location of Conference
	(
	(
	(
	(
	(

	Facility
	(
	(
	(
	(
	(

	Food & beverage
	(
	(
	(
	(
	(

	Program well paced and on time
	(
	(
	(
	(
	(

	Exhibits
	(
	(
	(
	(
	(


Which 2 principles or concepts do you plan to take back with you and implement?  

What did you find to be most beneficial about this Conference?  

Future topic suggestions?  

What would you like to see changed or added to the annual Conference?  

Submitted by (optional)  ____________________  E-mail ________________________  Company________________________

Thank you!  Please return this form to the registration table at the end of the Conference, or fax/email to the FSABC office.

Funeral Service Association of British Columbia

Suite 211 – 2187 Oak Bay Avenue, Victoria, BC  V8R 1G1

Phone:  (250) 592-3213       Toll Free:  (800) 665-3899       Fax:  (250) 592-4362   Email:  info@bcfunerals.com

